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of the Google, Inc. License * Agreemen . for the Shall become effective as of the Effective Date 

s^atoe U8 A,^pSze1 torn. useli herein have rhe meanings stated in the Agreement, unless stated othermse. 

2 . Payment Terms. Customer she,, pay to Google , Peer i in , ihe 

without any reduction for, any and all taxes. uso duties or other taxes and duties imposed by governmental agencies of 
added, excise, customs fees, import duties or ^ sta p Order Forms under the Agreement, including penalties and 

whatever kind and imposed with respect t0 a 1 net -mcome F When Google has the legal obligation to collect such 

interest, but specifically excluding taxes based up °" ?° 9 jd b Q UStome r upon receipt of invoice or other notification, unless 
taxes, the appropriate amount shall be invoiced to and p y P appropriate taxing authority. Customer shati 

~ m -* 01 axes by ” w 

respect to transactions and Order Forms under the Agreement. 



Date”), and all such Fees shall be non-refundable. Delinquent payments shall Dear nuoooi ...~ 

percent (1,5%) per month (or the highest rate permitted by law, if less) from the Payment Date until payment is received in full 
by Google. Customer will be responsible for all reasonable expenses (including attorneys' fees) incurred by Google in collecting 
unpaid or delinquent amounts, except where such unpaid or delinquent amounts are due to billing inaccuracies attributable to 
Google. All payments due are in U.S. dollars unless otherwise indicated above, Payments made via wire transfer must include 
the following instructions: 


Wells Fargo Bank 
Palo Alto, California USA 


ABA# 
Google me. 


Account #1 


3. Technical Support Services (“TSS”). In consideration of Customer’s payment to Google of the Fees, Google shall provide TSS 
for the period of time equal to the Term (the "Support Period”). At any time during the Support Period, Customer may purchase 
additional TSS Support Incident bundles at the then current rate in effect. All TSS shall be provided in accordance with the then 
current Google Search Appliance Technical Support Services Guidelines in effect, located at the following uniform resource 
locator: httn://suDDort.aooale.com (or such other URL as may be updated by Google). Unless otherwise agreed in writing, in 
order to receive TSS, Customer agrees to provide Google with full and timely access to the Appliance at reasonable times, 
including shipping the Appliance to Google if requested. Failure to provide such access will be at Customer’s own risk and 
without liability to Google. 


4. Purchase Order. On or before the Payment Date, Customer shall issue a purchase order to Google with the Purchase Order 
Number set forth above ("Purchase Order”). 


5. Shipment. No shipment will occur prior to Google’s receipt of a complete and duly executed Order Form. If Google reasonably 
deems itself insecure with respect to Customer’s ability to meet its financial obligations under this Order Form, Google may, at its 
option, require advance payment or other reasonable forms of security prior to shipment. 

6. Authority. By signing this Order Form, Customer represents and warrants that (i) it has read and understands the Google, Inc. 
License Agreement for the Google Search Appliance that is incorporated by reference herein and agrees to be bound by its 
terms, and (ii) it has full power and authority to accept these Order Form Terms and Conditions. 

7. Publicity. Customer hereby consents to Google's inclusion of Customer’s name in a customer listing, Customer shall permit 
Google to issue a press release after the Effective Date, announcing that Customer is using Google's technology and services, 
including the Produces). Google will provide a draft of and obtain Customer's prior written approval (which shall not be 
unreasonably withheld) of the content of any press releases announcing that Customer is using Google's products or technology. 


Google Inc. 

Customer: 

Bv: 

By: 

Print Name: Joan Braddi 

Print Name: 

Title: Vice President Search Appliance Sales & SuDDort 

Title: 

Date: _ _ _ 

Date: 


(Rev 10/23/03) 





License agreement 

Google Search Appliance ™ 

Agreement • nrHpr Form end in consideration of 
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us8 Wiw the produMs may only Be used in 

assumes no responsibility “^^^es ^^pStersUibob^^P'^ - 

ensuring a proper environment and proper utilities w me ans any and all 

•»»**«■■ 

applicable laws. trariC iatP disassemble, or reverse engineer the 

cotteetlons -*»*-«* ™ “£? Settles as defined «*»«, f » 
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of Treasury's Office of Foreign Assets , C : or V relating to the source code of the Software. 
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to the other party's Brand Features. . 

3 DELIVERY. The Products shall be delivered by the ^'^'^JTg^Q^odffic^onr^ toYour order hereunder shall be 
soerLd in an applicable Oroler Form, all subsequent J^Srae S a^e «me of Your receipt of any Product, 

deemed to be delivered under J e same J®'™ , 0 such Product and that your failure to obtain insurance at the time o 

4. TECHNICAL SUPPORT SERVICES. In 

technical support services in accordance with Google s the nt Te set P f P rth therein (“Technical Support Services or 
the Products identified in the Order Form during the P®"° d ^ essed at the following URL: WsMi 'npnrt Q 00 ale.com (or such 
“TSS”). TSS Guidelines are password protected and m y defined under the TSS Guidelines and shall be made 

other URL as may be updated by Google). TSS includes Upda use of any updates shall be subject to the same 

available to You provided You are current on Technical Supp ■ Y a g ree t hat such Updates shall be 

ferns applicable to the Product as set forth under this may make a copy of an Update to a physical 
installed as required by the terms of the applicable TSS Guidelines. ADDliance, and You agree to immediately erase 

medium solely for the purpose of facilitating the installation o sec P .. jsS also includes repair or replacement of 

or Soy such copy once the applicable Update is ins ^ ri ^ 

Hardware that is defective or damaged (beyond normal wea nrocedures stated in the applicable TSS Guidelines, and (n) such 

Pnoale's sole discretion), provided (i) You promptly comply wit P accident alteration, or unauthorized modification or 

Sect or^ damage to the Hardware was not caused by Your B e GOOGLE'S ENTIRE LIABILITY 

installation. TO THE MAXIMUM EX £ E 2I^InY ' 5| D DE^KT1VE H 0RDAMAGED HARDWARE. Unless otherwise agreed in 
AND YOUR SOLE AND EXCLUSIVE REME ° Y J^ R G 0 oqfe lMth full and timely access to the Appliance as provided in the 
writing, in order to receive TSS You wi J be at Your own risk and without liability to Google, 

applicable TSS Guidelines. Failure to provide such access win oe a 

sh a., 5 be 

3 calendar days after receipt of written notice of such breach, or b) immea aieiy ^ ^ a ^ ^ appointment of a trustee or 
business, insolvency, institution of bankruptcy, hqu'dationproceedig y g t by either party for the benefit of its 

Ser for either party's property or business, ^ any assignment "Jjaiwabwiw ^ ^ ^ Qf Sectjon 2 (Ownership, 

Restricted S35 6 pSMXSU »f («) You are in materia, breach of fhi. Axemen, and, or 0. Onte, Form more 

than twice notwithstanding any cure of such breaches. 

Upon expiration or termination of this Agreement, al II I licenses, and ^ t e rmi^ return 

set forth in this Agreement, shall cease immediately. If t is * receipt by Google, at which time Your Limited Title in the 

psis Si'sSmtis w«n « do. *«• — or 

otherwise owed by You. _ _ . .. 

6. CONFIDENTIAL INFORMATION. A party m 'Sroprietery 
that the Discloser considers to be confidential and at the Xi *g° tja , lnfor mation shall be deemed to include the Product in 

(“Confidential Information”). Notwithstanding I the 9 9 t ' ( ^° luding pri cing), and Google’s technical and business information 

any embodiment, the terms and conditions of this engineering processes and methodologies, costs, and 

relating to research and development, future produd t specific » • JJ ^ de of the Software remains a confidential 

marketing and future business plans. You acknow e g entitled to review either the object code or the sourcecodeoft e 

trade secret of Google and/or its licensors and that You are not emiTOu u disclosed any Confidential Information of 

So£are for any reason at any time. Recipient sha ^ctojeo^ -se ^ beam ^ ^ access t0 the Confidential 
Discloser, except to those employees ; agents y'JPJ^^ertonneO and who are bound by written agreement not to disclose 

Information to perform under this Agreement ( A Recioient or as such disclosure may be required by law o 

third-party confidential or proprietary information ^ ^ respons ible for any act and/or omission of any Authorized Personnel 
governmental regulation. Furthermore, Recipient ag ® Information of Discloser by using the same degree of care, but no 

srs » f — » was ,a - Radpien,s 



«Mr,d (proTded that Recipient fm notifies Discloser and gives Disdoser the opportunity to challenge su* mart orter 
will use commercially reasonable efforts to remove such Confidential Information. 

EXpksrTp^So^ 
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INJURY, OR ENVIRONMENTAL DAMAGE ("HIGH RISK ACTIVITIES ). 

a i imitation OF LIABILITY IN NO EVENT WILL GOOGLE AND/OR ITS LICENSORS BE LIABLE (i) FOR ANY 

SERVICES HOWEVER CAUSED (INCLUDING BUT NOT LIMITED TO USE, MISUSE, INABILITY TO USE, OR 

REGARDLESS OF WHETHER ANY REMEDY SET FORTH IN THIS AGREEMENT FAILS OF ITS ESSENTIAL PURPOSE 0 R 00 

r s N s 0 ,o ^NT oR s^ E s.ss i- 

AGGREGATE LIABILITY UNDER THIS AGREEMENT EXCEED THE AMOUNT OF FEES PAID BY CUSTOMER UNDER THE 
ORDER FORM GIVING RISE TO SUCH LIABILITY. 

9 MISCELLANEOUS. This Agreement is personal to You. You may not assign or otherwise transfer Your rights or delegate 
Yo j oblSons under Ste Agreement or any Order Form, in whole or in part, without the prior written consent of Goog e. Any 
tempted iS^nment in derogation hereof shall be null and void. The parties hereto are and shall remain i independent cortactore. 
and nothing herein shall be deemed to create an agency, partnership, or joint venture between the parties hereto. Both parties 
shall be responsible for performing their respective obligations as set forth herein. Upon termination or expiration, *he following 
Sections of this Agreement wilt survive: 2, 5, 6, 7, 8, 9 and 10. This Agreement shall be governed by and construed in accordance 
with the laws of the State of California and the federal U.S. laws applicable therein, excluding its choice of law You 

and Google aqree to submit to the personal and exclusive jurisdiction of the courts located in Santa Ciara ^ 0 ^ n ty. California The 
parties specifically exclude from application to this Agreement the United Nations Convention on Contracts for the International 
Sale of Goods and the Uniform Computer Information Transactions Act. If any provision of this Agreement shall M# / 
anvcwurtofTO^petent jurisdiction to be unenforceable or invalid, that provision shall be limited or eliminatedtothemmimum 
extent necessary so that this Agreement shall otherwise remain in full force and effect and remain enforceable between the part es. 
STwES of erther party to act in the event of a breach of this Agreement by the other shall not be deemed a waive , of such 
breach or a waiver of P future breaches. Any notice given under this Agreement shall be in wntmg and in the English language a d 
shall be delivered by certified or registered mail, postage prepaid, return receipt requested. Notices shall be deemed given upon 
acknowledgment of receipt. All notices to Google must be sent to the attention of Google as set forth on the Order Form or to a y 
other address Google specifies in writing, provided that a courtesy copy shall also be sent to the attention of the Google Legal 
Department^ & iTlegalSs. NcJices to Customer shall be sent to the address set forth on the Order Form or to any other 
address You specify fn writing. Neither party shall be liable for failing or delaying performance of its obligations (except for the Payme 
of mon e v ) res u ki n q fro m 'any Edition beyond its reasonable control, including but not limited to, governmental action acts d f terronsm 
»ar+hnn2kp firp flood or other acts of God labor conditions, power failures, and Internet disturbances. You agree that this Agreeme 

herein by reference), constitutes a complete, absolute integration and the entire agreement between the parties hereto relati g 



the subject matters of tms Agree.. .e. m ns and a nv terms contained in any related purcnase y- 

whether oral or in wNng. and all oonterapora^us ora^^Wna any ^ ^ may Be ^ 

other documents pertaining to the subject matte of this A .gr eement gnd condjtions of this Agreement and any individual 

ST tSfiSgSfgZ shall'^rV^pSS raa, freat -axed do— aa odglnala; however, this shall not preclude 
either party from requiring the exchange of onginal signatures. 

,0. ‘ U.S. GOVERNMENT RESTRICTED ttteretl? inh^^^f^e^Pradu^^an'ag^c^departraent^envIo^e^ 

fhe Product, including technica [data 0. IdtraS^es and Defense Federal Acquisition Regulation 

sVp«;? 2 ^ £ « °< »* ***•« is ,u,wor reswc,ed by “ A9reeme * 

11. INDEMNIFICATION. . 

11.1 Subject to this Section 11, Google will defend, or at ‘ ts this Agreement 

You by a third party based upon a claim that the Appliance used g thjrd party ("jp claim”), provided that You: (a) 

infringes any United States patent, copynghttrae^ecre , Goog , e sole control and authority to direct the investigation, 

promptly notify Google in wnting of any suchlP c laim( ) g 9 cooperate in the defense of same. Indemnification shaH 

- — - - «*' “*■ 

11.2 Fol , owing notice ot an IP Cafe, or an, - 

at its option, (a) procure for You the right to continue to use the ApP'iance, ) JL « v P reasonab | e to perform any of these alternatives, 
avoid the alleged infringement. If Google detornr^ ttirt rt * infringing 7 Appliance and refund the Appliance Fees actually 

third parties, if such IP Claim would have been av ° p y r , . | d have b een avoided by use of the unmodified Appliance, (c) 

of the Appliance by anyone other than Google i thereof or after being provided modifications that would have avoided 

Your continued allegedly infringing activity after be mg notified thereof or^a^ wjth th)s Agree ment or the Documentation, 

the alleged infringement, (d) Your use of the Applia ce A DDliance if the claim or action would have been avoided by use of the 
(e) use of other than Google's most current atjour option settle, in the same manner as provided in 

throuah (e) of this subsection 1 1 .3. 

11 4 THE FOREGOING STATES GOOGLE'S ENTIRE LIABILITY AND YOUR SOLE AND EXCLUSIVE REMEDY 
intellectual property rights infringement. 


5005.8008 Search Appliance OF+terms (102303) 



